Sub.:- (Customer request with specified reason for not receiving OTP)

Details Enclosed:

Sr.

No.

PNR Number

Passenger Name (any
one in case of more
than one passenger in
PNR)

Mobile No.
mentioned at the
time of Booking

New/Correct
Mobile number
of Customer

Signature

(passenger's name mentioned in the detail)

Enclosure: Copy of ID proof of passenger name mentioned in the detail.




